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(B pea. PegepanbHbix 3aKkoHOB 0T 29.06.2010 N 126-93,
o1 27.07.2010 N 227-®3, o1 07.05.2013 N 80-®3, o1 02.07.2013 N 182-03,
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o1 18.07.2012 N 19-N)

Cratba 1. Cdepa npumeHeHUn HacToAwero PeaepanbHOro 3akoHa

1. Hactoawum ®PepepanbHbiM 3aKOHOM  PEryiMpPYylOTCA MNPaBOOTHOWEHWUA, CBA3AHHble C
peanusaumen rpaxkgaHmHom Poccuiickoit Pepepaumnn (aanee TakKe - rparKAaHWH) 3aKpeneHHoro 3a
HUM KoHctutyumen Poccuinckolr Pepepaumm npaBa Ha obpalleHuMe B rocyfapCTBEHHbIE OpraHbl U
OopraHbl MECTHOIO CaMOYMpPaB/EHUA, @ TaK¥Ke YCTaHaB/NMBaEeTCA NOPAAOK PacCMOTpeHUA obpalleHuit
rPa)kgaH roCyAapCTBEHHbIMM OpPraHamm, OpPraHamMm MECTHOrO CaMOYMNpPaBAEHMA U OOJIKHOCTHbIMMU
muamu.

2. YcTaHOBAEHHbIN HacToAwmMM PepepanbHbIM 3aKOHOM MOPALOK PACcCMOTPeHMA obpalieHui
rpa)gaH pacnpocTpaHAeTcA Ha Bce obpalleHusa rpaxaaH, 3a MCKAYeHuem obpalleHuit, KoTopble
noasexaT pacCMOTPEHUIO B NOPALKE, YCTAaHOBNEHHOM ¢deaepanbHbIMU KOHCTUTYLMOHHbIMU 3aKOHaMM
N MHbIMK desepanbHbIMM 3aKOHAMM.

3. YcTaHOBNEHHDbIN HacToAwMM PeaepanbHbIM 3aKOHOM MNOPAAOK PACCMOTPeHMA obpalieHui
rpa)gaH pacnpocTpaHAEeTCA Ha MPaBOOTHOLWEHMUA, CBA3aHHble C pPaccMoTpeHWem obpalLeHunit
WMHOCTPaHHbIX rpaxaaH W vy 6e3 rpaxgaHcTBa, 33 WCKAOYEHMEM CAy4vaeB, YCTAaHOBJEHHbIX
MeXAYHAPOAHbIM A0roBopom Poccuiickon ®eaepaumm nnm denepanbHbiM 3aKOHOM.

4. YcTaHOBNEHHbIW HacToAwmMm depepasbHbiM 3aKOHOM MOPSAOK PAcCCMOTPeHMA obpalleHuit
rpakaaH rocyAapCTBEHHbIMM OpraHamu, OpPraHamM MECTHOrO CaMOYyNpPaBAEHMA W AONKHOCTHbIMM
IMLAMM PacnpOCTPaHAETCA Ha NPABOOTHOLLEHUSA, CBA3AHHbIE C PaCCMOTPEHUEM YKa3aHHbIMM OpraHamm,
OO/IKHOCTHBIMU MLL@MM 06paLeHnin 06 beANHEHUI TPaXKAAH, B TOM YMC/IE IOPUANYECKUX NIULL, A TaKKe
Ha MPABOOTHOLLEHUS, CBA3AHHbIE C PAaCCMOTPeHMEM ObpaLLeHUn rpaxaaH, obbegMHEHUI rparkaaH, B
TOM YMCAE LPUANYECKUX NINLL, OCYLLECTBAIOWNUMM NYBANYHO 3HAUYMMBbIe GYHKLMMN rOCYAaPCTBEHHbBIMU U
MYHULMNANbHBIMW yYPEXAEHUAMMU, MHBIMU OPraHM3aALMAMMU U UX SOIKHOCTHBIMW IULLAMMU.

(yacTb 4 BBeaeHa PeaepanbHbiMm 3aKoHOM 0T 07.05.2013 N 80-93)

CraTbs 2. MpaBo rpa*kgaH Ha obpalueHne
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1. MparkaaHe MMelOT MpaBo 06paWATbCA ANMYHO, a TaKMKe HanpasBAATb WHAMBUAYa/bHble WU
KONINEKTUBHble 06palleHna, BKAtoYaa obpalleHna o6beanHEHWIA TpaKaaH, B TOM YMC/ie IoPUANYECKNX
Nk, B rocygapCTBeHHble OpraHbl, OpraHbl MeCTHOro camoynpasieHna U nUx AO/IKHOCTHbIM NNLLAM, B
rocyfapCTBEHHbIE M MYHMUMNANbHbIE YYPEXOEHUA N UHble OPraHU3auum, Ha KOTOpble BO3/10XKEHO
ocylwecTsseHme Ny6ANYHO 3HaUYMMbIX GYHKLMIA, N UX AONKHOCTHLIM ANLLAM.

(yactb 1 B pea. PepepanbHoro 3akoHa ot 07.05.2013 N 80-d3)

2. TparKaaHe peanusyloT npaBo Ha obpaweHue cBobogHO M pobposonbHO. OcyliecTBAeHUE
rpaxgaHamu npasa Ha obpalleHne He JO/IKHO HapyLaTb npaBa M cBo60o4bl APYTruX JIULL.

3. PaccmoTpeHme obpalleHuii rpaxaaH ocywectsaneTca becnniatHo.

Cratbs 3. MpaBoBOe peryaMpoBaHMe NPaBOOTHOLIEHMUM, CBA3AHHbIX C PAaCCMOTPEHMEM 0bpaLLeHnit
rparkaaH

1. MMpaBOOTHOLWEHMA, CBA3aHHblE C PACCMOTPEeHMeM OobpalleHUn rpaxKaaH, peryampytorcs
KoHcTutyumen Poccuiickoih Pepepaummn, mexayHapoaHbIMU AoroBopamu Poccuiickon deaepauumy,
desepanbHbIMM  KOHCTUTYLUMOHHbBIMM 3aKOHamK, Hactoawmm PenepanbHbiM 3aKOHOM U MHbIMMU
desepanbHbIMMU 3aKOHAMMU.

2. 3aKOHbl U WHble HOpMaTUBHbIE MPaBOBble aKTbl CybbeKkToB Poccuiickoin deaepaumm moryt
YCTaHaB/NMBATb NOOXKEHWUS, HaMpaB/eHHble Ha 3alMTy NpaBa rpa*kaaH Ha obpalleHue, B TOM yucne
YCTAHaB/AMBATb FapaHTMM MpaBa rpakgaH Ha obpalieHue, AONOMHAOWME rapaHTUKM, YCTaHOB/EHHbIE
HacToAwmnm PeaepanbHbIM 3aKOHOM.

CraTbA 4. OCHOBHbIE TEPMUHbI, UCNOJIb3yeMble B HacToAawem PeaepanbHOM 3aKOHE

[na ueneit HacToswwero ®eaepasnbHOro 3aKoOHa UCNO/Ib3YIOTCA CAeAYOLWME OCHOBHbIE TEPMUHbI:

1) obpalleHne rpaxaaHuHa (ganee - obpalleHMe) - HanpaB/eHHble B rOCYyAapCTBEHHbIN OpraH,
opraH MeCTHOrO CaMOyMnpaB/ieHUA WAM AOMMHOCTHOMY AULY B NUCbmMeHHON dopme uan B dopme
3/1EKTPOHHOIO [AOKYMeHTa MpeasioXeHue, 3asAB/eHne MM Kanoba, a TakKe ycTHoe obpalieHue
rpaskaaHuvHa B rocy4apCTBEeHHbI OpraH, OpraH MeCcTHOro cCaMoynpaB/eHus;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) npeanoxeHwe - pekomeHAauuA rpakAaHuMHa MO COBEPLUEHCTBOBAHWIO 3aKOHOB M UHbIX
HOPMaTUBHbIX MPaBOBbIX aKTOB, AEATE/bHOCTU rOCYAAPCTBEHHbIX OPraHOB W OPraHoOB MECTHOro
CaMoynpasBNeHns, Pa3BUTUIO OBLLLECTBEHHbIX OTHOLUEHWUN, YAYULLIEHUIO COLMANbHO-3KOHOMUYECKON U
WHbIX chep AeATeNbHOCTU rocyaapcTea u 0bLecTsa;

3) 3asaBneHue - npocbba rparkaaHnUHaA O COAENCTBUM B peanm3aumm ero KOHCTUTYLMOHHbIX Npas u
cB060A, NN KOHCTUTYLUMOHHbIX NpaB U cBoboa Apyrux aunl, AMbo cooblieHne 0 HapylueHUN 3aKOHOB U
MHbIX HOPMaTMBHbIX MpPaBOBbIX aKTOB, HeAoCTaTKax B paboTe rocyaapCTBEHHbIX OPraHoB, OpPraHos
MECTHOrO CamoynpaBAEHNA U AONMHOCTHbIX AL, TMB0 KPUTUKA AeATENbHOCTU YKa3aHHbIX OpraHos M
OOKHOCTHbIX LY,

4) xanoba - npocbba rpaxaaHnMHa 0 BOCCTAHOB/IEHUM WM 3aLUMUTE €r0 HapyLUEHHbIX Npas, cBo6oy,
NN 3aKOHHbIX MHTEepecoB nbo npas, cBo60A UM 3aKOHHbIX MHTEPECOB APYIUX JNLL;

5) AOMKHOCTHOE NNLO - NIMLO, MOCTOAHHO, BPEMEHHO WAW MO CheunaabHOMy MOJHOMOYMIO
ocyuwectensollee ¢yHKUMM npeacTasuTens BAactM  Anb60  BbINOMIHAOLIEE  OPraHM3aLMOHHO-
pacnopaauTesibHble, aAMUHUCTPATUBHO-XO3ANCTBEHHbIE (YHKUMM B rOCYyAapCTBEHHOM oOpraHe Wau
opraHe MecTHOro caMoynpaBAeHuUsA.

Cratbs 5. MpaBa rpa*kAaHMHA NpY PaccMOTPeHUN 0bpalLeHus

Mpn  paccmoTpeHuM  0b6palLeHMAa  rocygapcTBEHHbIM — OpPraHoM, OPraHOM  MECTHOro
camoynpasBaeHUA UAW AOMKHOCTHLIM IMLOM rparKaaHWH MMeeT Npago:

1) npeAcTaBAATb AONOAHUTENbHbIE 4OKYMEHTbI U MaTepuanbl (6o obpalaTtbca ¢ npocbboit 06 mx
ncTpeboBaHMK, B TOM YMC/IE B 3NEKTPOHHOW dopMme;
(8 pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)
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2) 3HaKOMUTBCA C AOKYMEHTaMM M MmaTepuanamu, KacaloWMMUCA pacCMOTpeHMA obpalieHus,
€CcNn 3TO He 3aTparvMsaeT npasa, cBO60Abl U 3aKOHHbIE MHTEPECbl APYIUX MWL, U €CAU B YKa3aHHbIX
JOKYMeHTax M maTtepuanax He COAEep’KaTca CBefleHUA, COCTaBAAIOLIME TOCYAaPCTBEHHYIO UAM UHYIO
oxpaHsemMyto dpeaepanbHbIM 3aKOHOM TalHy;

3) nony4aTb NUCbMEHHbIA OTBET MO CYLLECTBY MOCTaB/AeHHbIX B 0b6palleHMM BOMPOCOB, 3a
WUCKNIOMEHNEM C/lydYaeB, yKasaHHbIX B cTtaTbe 11 HactoAulero denepanbHOro 3akoHa, yBegomaeHue o
nepeagpecaymMm MNUCbMEHHOTro obpalleHns B  TOCYAAPCTBEHHbIM  OpraH, oOpraH  MecCTHOro
Camoynpas/ieHUA UAU AOKHOCTHOMY /LY, B KOMMETEHLIMIO KOTOPbIX BXOAUT PeLleHne NocTaBAeHHbIX
B 0bpalleHMn BONpocos;

4) obpawaTtbca C Kanobol Ha nNpuUHATOe no obpallleHUlo pelleHne WAM Ha Aencteue
(bespelicTBME) B CBA3M C PACCMOTPEHMEM OOpalEeHUs B aAMWUHUCTPATUBHOM W (Mnun) cypgebHom
nopagKe B COOTBETCTBMM C 3aKOHOAaTeNbCTBOM Poccuinickon Pepepauuu;

5) obpaluaTbea ¢ 3aABNEHMEM O NPeKpaLLeHUN PacCMOTPEHUA 0bpaLleHus.

CraTbA 6. rapaHTMVI 6esonacHocTH rpaxxgaHmMHa B CBA3U C €ro 06pa|.I.I,EHM€M

1. 3anpewaeTca npecnegoBaHue rpaxkgaHMHa B CBA3M C ero obpallleHMem B rocyAapCTBEHHbIN
opraH, opraH MeCTHOro CamoynpaB/ieHUA WAU K OO0/KHOCTHOMY ALY C KPUTUKOW AeATeNbHOCTU
yKa3aHHbIX 0pPraHoB WAWN AO/KHOCTHOrO NMua AMbo B LLeNsAX BOCCTaHOBAEHUA MW 3alMUTbl CBOUX Npas,
cB060A, M 3aKOHHbIX MHTepecoB 60 Npas, cBo60A, 1 3aKOHHbIX MHTEPECoB APYruX AuL,.

2. Npu paccmoTpeHun obpalleHus He AOMyCKaeTcA pasrnaleHue CBeAEeHWUI, coAepyKallumxcsa B
obpalleHMn, a TaKKe CBEeAEHUIN, KacaloWMxca YacTHOM XKM3HW rparkgaHuHa, 6e3 ero cornacua. He
ABNAETCA pasrnalleHMem CBeAeHWI, coaeprkawmxca B obpaleHun, HanpaB/ieHWe MUCbMEHHOro
06paLLeHMA B rocyAapCTBEHHbIV OpraH, OpraH MecTHOro CaMoynpaBAeHUA UKW AOIKHOCTHOMY uLy, B
KOMMETEeHLMIO KOTOPbIX BXOAMT pelleHne NocTaBaeHHbIX B 06palleHUm BOMpoCos.

CraTtba 7. TpeboBaHUA K NUCbMEHHOMY 0bpaLLeHNIO

1. TpakaaHMH B CBOEM MUCbMEHHOM OOpalleHun B 0b6sA3aTe/IbHOM MOPAAKE YKasbiBaeT Anbo
HaMMeHOBaHMe TOCYyOapPCTBEHHOIO OpraHa WM oOpraHa MEeCTHOro CamoyrnpaB/eHusa, B KoTopble
HanpasnAeT nUCbMeHHoe obpauweHne, AMb6o damuanl, WMA, OTYECTBO COOTBETCTBYIOLLENO
OO/MKHOCTHOrO nuMua, NM60 AO0NKHOCTb COOTBETCTBYIOWEro /MLUA, a TaKXKe CBOW (Gamuauio, UMS,
oT4ecTBO (nocnegHee - NPU HanUuMK), MOYTOBLIN adpec, MO KOTOPOMY AO/KHbI BbiTb HanpasaeHbI
OTBeT, yBeJOM/IeHMe O nepeajpecaunn obpalleHUs, u3naraet cyTb NpeaNoXKeHus, 3aABNEHUS UK
»Kanobbl, CTaBMT IMYHYIO NOANMUCH U AaTy.

2. B cnyyae HeobxoaumMocTM B NOATBEP)KAEHWE CBOMX A0BOAOB TrparkAaHWH npunaraet K
NUcbMeHHOMY 0bpaLLeHNIO AOKYMEHTbI U MaTepuanbl IMB6O X KOMUMU.

3. ObpalleHne, NOCTyNMBLLEE B rOoCyAapCTBEHHbIN OpraH, opraH MecTHOro camoynpasBAeHUsa UK
OOMKHOCTHOMY nuUy B POPME 3/1EeKTPOHHOrO AOKYMEHTa, MOANEXUT PacCMOTPEHUIO B MOpPAAKE,
yCTaHOBNEHHOM HacToswmm deaepanbHbiM 3aKOHOM. B obpalleHun rpaxgaHuH B obsa3aTesibHoOM
nopagKe yKasblBaeT cBOM GamuUANIO, UMA, OTYECTBO (nocnegHee - NPU HaAMUYUK), afpec 3/1IeKTPOHHOM
NoyYTbl, €C/I1 OTBET AO/IKEH ObITb Hanpas/ieH B GOpPMe 3/1EKTPOHHOTO AOKYMEHTa, U NMOYTOBbLIV agpec,
€C/11 OTBEeT A0JIKEeH ObITb HanpaB/ieH B MMCbMeHHON dopme. MparkaAaHUH BNpaBe NPUIOKUTL K TaKOMY
obpalLeHnto HeobxoaMMble AOKYMEHTbl W MaTepuanbl B 3NeKTPOHHON dopme nMBO HaNpasBuTb
YKa3aHHble AOKYMEHTbI U MaTepUuaibl NN UX KONUK B NMUCbMEHHOM ¢opN\e.

(yacTtb 3 B pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratbs 8. HanpassieHve 1 peructTpaums NMCbMeHHOro obpalleHns

1. Tpax4aHWH HanpasaAeT NMCbMeHHoe obpalleHMe HenocpeacTBEHHO B TOT FrOCYAapCTBEHHbIN
OpraH, opraH MeCTHOro CamoynpaBAeHUsA WAM TOMY AO/KHOCTHOMY NULY, B KOMMETEHLMIO KOTOPbIX
BXOAMT pelleHme NocTaB/eHHbIX B 06palleHnM BONPOCOB.

2. MNucbMeHHoe obpalleHne noanexxut obsasaTeNbHOW perucTpaumu B TedeHue Tpex AHel c
MOMEHTa MNOCTYN/NEeHWA B T[OCYAAPCTBEHHbIA OpraH, OpraH MeCTHOrO CamMoynpaBAeHUA WK
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OO/I}KHOCTHOMY /INLLY.

3. TlucbmeHHoe obpaluleHne, cogep)kallee BOMPOCbl, PeleHne KOTOpbiX He BXOAUT B
KOMMETEHUMIO AaHHbIX [OCYAAapCTBEHHONO OpraHa, OpraHa MeCTHOroO CamMoynpaBieHua WUau
OO/MKHOCTHOIO /1ML, HAMPABAAETCA B TEYEHME CeEMU AHEWN CO AHA PEerncTpauumn B COOTBETCTBYIOLLUN
OpraH WAM COOTBETCTBYHOLLEMY AOJIKHOCTHOMY AMLY, B KOMNETEHLMIO KOTOPbIX BXOAMT peLUeHue
MoCTaBAEHHbIX B 06paLLeHMM BONPOCOB, C YBEAOMIEHNEM TparkAaHWHA, HanpasuMBLLero obpalleHne, o
nepeagpecaunm obpalleHns, 3a UCKAOYEHUEM C/lydasi, YKa3aHHOro B Yyacth 4 ctatby 11 HacTosAulero
denepanbHOro 3akoHa.

3.1. NMucbmeHHoe obpalleHne, cogeprkallee MHPopMaumio 0 daKTax BO3IMOXKHbLIX HapyLIeHWU
3aKoHoZaTeibcTBa Poccuiickoit ®egepauum B chepe murpaumm, HanpaBaseTca B TeYEHME NATU AHEN CO
OHSA  perncTpauum B TeppuTopuanbHbii opraH deaepanbHOro opraHa MCNONHUTENbHOM BAacTy,
OCYLLECTBNAIOLWErO NPaBONpPUMEHUTENbHbIE PYHKUMU, PYHKLMM NO KOHTPOIO, HaA30pYy M OKA3aHWUIO
rocygapcTBeHHbIX ycnyr B chepe mMUrpauuu, 1 BbiCLIEMY AOKHOCTHOMY nuy cybbekTa Poccuiickon
depepaunn (pyKkoBoamUTENtO BbICLIEFO WCMOJIHUTENBHOIO OpraHa rocygapCTBEHHOMW B/lacTM cybbeKTa
Poccuitickolt  depgepaummn) c  yBegoOMAeHWEM  rpaKAaHMHa, HanpasuBwero obpalweHue, o
nepeagpecaumm ero obpaleHmns, 3a UCKAOYEHUEM Cay4Yast, YKasaHHOro B Yactu 4 ctatbu 11 HacToAwero
denepanbHOro 3akoHa.

(yacTb 3.1 BBeaeHa deaepanbHbiM 3akoHOM oT 24.11.2014 N 357-93)

4. B cnyyae, ecnn pelleHne NOCTaBAEHHbIX B MUCbMEHHOM 06palleHUn BONpPOCOB OTHOCUTCA K
KOMMNETEHLUMN HECKO/IbKMX FOCYAapCTBEHHbIX OPraHOB, OPraHOB MECTHOro CaMoynpaBAeHUA WU
OO/MKHOCTHBIX /INL, KOMMA OOpalleHMA B TeYeHue CeMWU AHEeN CO AHA PernctTpauumn HanpaBAseTcs B
COOTBETCTBYIOLLME  TOCYAAPCTBEHHbIE  OpraHbl, OpPraHbl  MECTHOrO  CamMOYyMpPaBAEHMA UK
COOTBETCTBYHOLLUM A0/KHOCTHBIM JIMLLAM.

5. TocypapcTBEHHbIA OpraH, opraH MeCTHOrO CaMOYMpPaBAEHUA WUAU OO0/KHOCTHOE /NLO Mpu
HanNpaB/ieHUM NUCbMEHHOro obpalleHNs Ha PACCMOTPEHME B APYroi rocyAapCTBEHHbIM OpraH, opraH
MECTHOIO CaMOYMNPaBAEHUA WAN WMHOMY [OO/BKHOCTHOMY /MUY MOMKET B Ciayyae HeobxoammocTtu
3anpalmBaTh B YKa3aHHbIX OpraHax Wan y AOJXKHOCTHOIO LA AOKYMEHTbl U MaTepuasbl O pesyibTaTax
pPaccMOTPEHMA MMCbMEHHOIO 06 paLLeHus.

6. 3anpelwaeTcs HaNpPaBAATb Kanoby Ha PacCMOTPEHWE B rOCYAAPCTBEHHbIA OpraH, opraH
MECTHOIO CaMOynpPaB/EHNA UKW SOMKHOCTHOMY /LY, PeweHrne unn gencteme (6es3nencTemne) KoTopbix
obxkanyertcs.

7. B cnyyae, ecnn B COOTBETCTBMM C 3aNpeTom, NPeayCMOTPEHHbIM YacTblo 6 HACTOALLEN CTaTby,
HEBO3MOXKHO HanpaB/ieHWE Kanobbl Ha PacCMOTPEHME B rOCyAapPCTBEHHbIA OpraH, opraH MecTHOro
CaMoynpas/eHUsA UAN OONKHOCTHOMY NIMLLY, B KOMMNETEHLMIO KOTOPbIX BXOAUT pelleHMe NOCTaBlEHHbIX
B 06palleHnM BONPOCOoB, Xanoba BO3BpaLLLAETCA rpaxKAaHMHY C pa3bACHEHWEM ero npasa ob6xasnoBaTb
COOTBETCTBYIOLIME peLleHne Unn aenctene (besaelicteme) B yCTaHOBAEHHOM NOpPSAAKE B cyA.

Cratba 9. 06a3aTENbHOCTb NPUHATUA 06PALLEHMA K PACCMOTPEHMIO

1. O6paueHne, NOCTyNMBLLUEE B rOCYAapPCTBEHHbIN OpraH, opraH MecTHOro caMoynpaBAeHUs UK
AOJIKHOCTHOMY /IULLY B COOTBETCTBMM C UX KOMMETEHLMEN, MOANEKUT 06A3aTEIBHOMY PAaCCMOTPEHUIO.

2. B cnyyae HeobxoaumocTu paccmaTpuBatowme obpalleHne rocyfapcTBeHHbIM OpraH, opraH
MECTHOr0 CaMOyNpPaB/eHUSA WU JOKHOCTHOE INLL0 MOKET 06ecrneunTb ero pacCMoTpeHME C Bble34oM
Ha mecTo.

CraTbs 10. PaccmoTpeHume obpaleHuns

1. focyaapcTBEHHbIN OpraH, opraH MeCTHOro CamoynpaB/eHNs UAKN LOIKHOCTHOE /IMLO:

1) obecneunBaeT 06bLEKTMBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTpEeHMe obpalleHus, B
clyyae HeobXoAMMOCTH - C y4acTMeM rparkaaHuHa, Hanpasusluero obpalleHue;

2) 3anpawwuBaeT, B TOM YMC/le B 3/7EeKTPOHHOW ¢dopme, HeobxoauMmble AN PACCMOTPEHMSA
obpalleHMa AOKYMEHTbl M maTepuanbl B APYrMX roCyAapCTBEHHbIX OpraHax, OpraHax MeCTHOro
CaMOynNpaBAEHMA U Y UHbIX AOMMKHOCTHBIX /ML, 33 UCKAOYEHWEM CYZ0B, OPraHoOB A03HAHMA U OpraHoB
npeasapuTebHOro CNeacTBuUsA;
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(8 pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

3) NpUHUMaAET Mmepbl, HanpaB/ieHHble Ha BOCCTAHOB/IEHWE UM 3aLLUTY HapYLLUEHHbIX NpaB, cBo6o,
N 3aKOHHbIX MHTEPECOoB rpa*kAaHuHa;

4) paeT MNUCbMEHHbIA OTBET MO CyLIEeCTBYy MOCTaB/AeHHbIX B oObpalleHun BOMNpocos, 3a
WCKOYEHMEM Cly4aeB, YKa3aHHbIX B cTaTbe 11 HacTosiwero ®eaepanbHOro 3aKoHa;

5) yBemomnseTr rpaxgaHvHa O HanpaBieHUM ero obpalleHMA Ha PacCMOTPEeHWe B Apyrou
rOCYZapCTBEHHbIA OpraH, opraH MECTHOFO CaMOYMpPaBAEHMA MAM MHOMY [AO/KHOCTHOMY MUy B
COOTBETCTBUU C NX KOMI'IETEHLI,VIEVI.

2. TocynapCTBEHHbIN OpraH, opraH MEeCTHOTO CaMOynpaBAeHWA WAW LOAXKHOCTHOE AULO Mo
HanpaB/fieHHOMY B YCTAHOB/JIEHHOM MOpAAKE 3anpocy rocygapCTBEHHOrO OpraHa, OpraHa MeCTHOro
CamMoynpaB/ieHMA AN OOMKHOCTHOrO /MU, paccMmaTpuBalowwmx obpalweHne, obasaHbl B TeyeHne 15
OHen npefocTaBnATb AOKYMEHTbl U MaTepuanbl, HeobxoaMmble ANA PAacCMOTpPeHMa obpalueHun, 3a
WUCKNIOYEHNEM [OKYMEHTOB M MaTepunanoB, B KOTOPbIX COAEPKATCS CBEAEHMA, COCTaBaalowme
rocy4apCcTBEHHYIO UM MHYIO OXpaHsaemyto deaepasibHbiM 3aKOHOM TaliHy, U A1 KOTOPbIX YCTaHOB/EH
0COobbIN NOPALOK NpeaocTaBAeHUS.

3. OTBeT Ha obpalleHne NoANUCbIBAaETCA PYKOBOAUTENEM FOCYAapPCTBEHHOIO OpraHa WM/M opraHa
MECTHOI0 caMoynpaBaeHNs, AOMKHOCTHbIM JIMLLOM /NGO YNOJTHOMOYEHHbIM Ha TO JIMLIOM.

4. OtBeT Ha obpaluleHMe, MOCTyNMBLIEE B TOCYAAPCTBEHHbLIN OpraH, OpraH MeCTHOro
Camoynpas/ieHMA AN A0KHOCTHOMY InLy B GOpMe 3N1eKTPOHHOTO AOKYMEHTa, HanpasaseTca B popme
3/IEKTPOHHOrO [OKYMEHTa MO ajpecy 3J/IEKTPOHHOM MouYTbl, YKasaHHOMY B oObOpalleHun, uam B
NUcbMeHHOM GopMe Mo NOYTOBOMY aZpPecy, YKazaHHOMY B 06palLeHnn.

(yacTb 4 B pen. depepanbHOro 3akoHa ot 27.07.2010 N 227-93)

Crtatba 11. MopsagoK pacCMOTPEHUA OTAE/bHbIX 0bpalLeHnin

1. B cnyyae, ecnm B TMCbMEHHOM 06palleHnM He yKasaHbl GaMuIvA rpaykaaHuHa, HanpasumBLUEro
obpalleHune, UM NOYTOBbLIN aapec, MO KOTOPOMY AO0/IXKeH ObiTb HanpaB/ieH OTBET, OTBET Ha obpalleHne
He gaetca. Eciv B yKa3zaHHOM 06palleHnn coaepKaTcs CBefeHnn o NoAroTaB/IMBaeMoOM, COBEPLIaEMOM
WAN  COBEpLIEHHOM MPOTMBOMPABHOM JefHWMM, a TaKXKe O JiMue, ero noAroTas/nBalowWwem,
COBEpLUAIOLEM MU coBeplIMBLIEM, OBpaLLeHne NoA/IeKUT HanpaBAEHWUIO B FOCYAapCTBEHHbIM OpraH B
COOTBETCTBUM C €r0 KOMMNETEHLUMEN.

(8 pea. PepepanbHoro 3akoHa ot 02.07.2013 N 182-93)

2. ObpalleHre, B KoTopom obxkanyetca cyaebHoe pelleHWe, B TEYEHME CeMW AHel Co AHA
pernctpaunn BO3BpaLWA@ETCcA rpaxKaaHWHYy, HanpasuBlwemy obpalleHune, C pasbACHEHWeM MopAaKa
06rKanoBaHUs gaHHoOro cyaebHoro peleHus.

(8 pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-93)

3. TocypapcTBEHHbIA OpraH, opraH MeCTHOrO CaMOoyMpaBAEHUs WUAWM OO0/KHOCTHOE /NMUO Npu
Nosly4eHMMU NUCbMEHHOro obpalleHUs, B KOTOPOM COZEPHKATCA HeLeH3ypHble TMB60 OCKOpOUTENbHbIE
BblPa*KeHUA, Yrpo3bl }KNU3HU, 340POBbI0 U MMYLLECTBY AOJI}KHOCTHOMO ML, a TaK¥Ke Y1eHOB ero CEMbM,
BrpaBe OCTaBMTb obpalleHne 6e3 oTBeTa NO CyLLeCTBY MOCTaBJEHHbIX B HEM BOMPOCOB M COOBWNUTL
rpaxgaHuHy, HanpasusLieMy 0bpaLleHMe, 0 HeAOMYCTUMOCTM 3/10yNnoTpebeHns npaBom.

4. B cnyyae, ecnvM TEKCT MUCbMEHHOro obpallleHus He nogaaeTcA NPOYTEeHUIo, OTBET Ha
obpalleHMe He JaeTca M OHO He MOAJNIEKUT HanpaB/IEHUIO Ha PAaCCMOTPEHME B FOCYAaPCTBEHHbIV OpraH,
OpraH MecTHOro cCaMoynpaBAeHUA UM AONKHOCTHOMY JINLY B COOTBETCTBUM C UX KOMMETEHUMNEN, O Yem
B TEYEHWE CeMU AHel COo AHA perncrpauuu obpallieHus coobliaeTca rparkaaHWHy, HanpaBUBLIEMY
obpalLeHue, ecnn ero Gammana 1 NOYTOBLIN agpec NoAAAITCA NPOUTEHMIO.

(B pen. PegepanbHoro 3akoHa ot 29.06.2010 N 126-$3)

5. B cnyyae, ecam B NTCbMEHHOM 0b6palLeHnK rparkaaHuHa CoOAEePKMTCA BONPOC, Ha KOTOPbLIN emy
HEO4HOKPATHO [aBa/MCb MWUCbMEHHbIE OTBETbI MO CYLWeCTBY B CBS3M C paHee HanpaBaseMbiMU
obpalleHMaMn, U Npu 3TOM B OBpaLLEHUM He NPUBOAATCA HOBble A0BOAbI UAM 0BCTOATENbCTBA,
pPYyKOBOAMTENb FOCYAAaPCTBEHHOrO OpraHa WanM opraHa MecTHOro camoynpaBieHUsa, AOIKHOCTHOE /INLO
Mbo ynonHOMO4YeHHOEe Ha TO /MU0 BrnpaBe MPUHATL pelleHMe o 6e30CHOBaTe/IbHOCTM OYepesiHOro
obpallleHMa 1 NpeKpalleHMM Nepenncku C rpakgaHMHOM Mo AaHHOMY BOMPOCY NpPU YCAOBUMU, YTO
yKasaHHoe obpalleHne M paHee Hanpas/demble ob6palleHMA HanpasBAA/MCb B OAWMH W TOT Xe
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rocyAapCTBEHHbIN OpraH, opraH MeCTHOrO CamoynpaB/ieHUA UAN OAHOMY W TOMY XKe AO0NKHOCTHOMY
nnuy. O AaHHOM peLleHnn yBeAOMAAETCA FPaXKAaHUH, HanpaBuBLLKMI obpalleHue.
(8 pea. PenepanbHoro 3akoHa ot 02.07.2013 N 182-93)

6. B cnyyae, ecam OTBET MO CYLLECTBY NOCTAB/IEHHOIO B 06paLleHnn BONpoca He MOXKeT ObiTb AaH
6e3 pasrnalleHns CBeAeHMUIM, COCTaBASAIOWMX FTOCYAAaPCTBEHHYIO MW UHYIO OXpaHsaemMytlo denepasibHbimM
3aKOHOM TaliHy, rpaxgaHuHy, HanpasusLeMy obpallieHne, coobLaeTca 0 HEBO3MOMKHOCTM AaTb OTBET
Mo CyLLEeCTBY MOCTaBJAEHHOrO B HEM BOMPOCA B CBA3W C HeZOMYyCTUMOCTbIO Pasr/alleHna YKasaHHbIX
cBeJeHUN.

7. B cnyyae, ecnu npuuuHbLI, NO KOTOPbIM OTBET MO CYLLECTBY MOCTAaB/AEHHbIX B obpalieHun
BOMPOCOB He Mor 6biTb AaH, B Mocaeaytowem ObinM YyCTPaHEHbI, rpak4aHWH BNpaBe BHOBb HamnpaBUTb
obpalleHMe B COOTBETCTBYHOLWMI FOCYAAPCTBEHHbIM OpraH, OopraH MECTHOrO CamoynpaBieHUAa MK
COOTBETCTBYIOLWEMY LOMKHOCTHOMY /IMLLY.

CraTtbs 12. CpOKM pacCMOTPEHMSI MMCbMEHHOTO 0bpaLLeHms

1. MNucbmeHHoe obpaleHne, NOCTYNMBLUEE B TOCYAAPCTBEHHbIM OpraH, OpraH MeCTHOro
CaMOYMpaB/ieHUA UAM OOMKHOCTHOMY /INLY B COOTBETCTBUMM C MX KOMMETEHUMEN, paccCMaTpMBaeTcsa B
TeyeHue 30 AHEN CO AHS perncTpauum NMCbMeEHHOro obpalleHmn, 3a UCKIOYEHNEM C/y4Yas, YKa3aHHOro
B yacTtn 1.1 HacToAwWwel cTaTbu.

(B pea. PepgepanbHoro 3akoHa ot 24.11.2014 N 357-93)

1.1. MucbmeHHoe obpauweHne, NOCTyNuBLUEE BbICWIEMY AOJI)KHOCTHOMY Juuy cybbekTa
Poccuiickolt depepaumm (pyKoBOAUTENIO BbICLLIErO UCMOJNIHUTE/ILHOTO OpraHa rocyapcTBeHHOM BacTu
cybbeKkTa Poccuiickoih depepaumnmn) n coaepallee MHGOPMaLMIO O GaKTax BO3MOMKHbIX HaAPYLIEHWUI
3aKoHoZaTenbcTBa Poccuiickon Peaepaunn B chepe murpaumnm, paccmatpmbaeTtcsa B TedeHue 20 gHen
CO AHA pernucrpauum nMcbMeHHoro obpateHums.

(yacTb 1.1 BBeaeHa denepanbHbiM 3akoHOM OT 24.11.2014 N 357-93)

2. B uCKNouMTENbHbBIX CAy4YanX, a TaKKe B C/lydae HanpaB/ieHUs 3anpoca, NpeaycMOTPEHHOro
yacTtblo 2 cTatbu 10 HacTosiwero deaepanbHOro 3aKoHa, PyKOBOAUTENb FOCYAapPCTBEHHONO OpraHa uau
opraHa MecTHOro CamoynpaB/ieHUs, AO/IKHOCTHOE NULOo IMBOo YNoJIHOMOYEHHOE Ha TO JIMLO Brpase
NpPoA/INTb CPOK paccMmoTpeHuns obpalleHma He 6onee yem Ha 30 AHel, yBeAOMMB O NMPOAJIEHUM CPOKA
€ro pacCMOTPEHUS rpa*kaaHMHa, HanpasuBLLEero obpalleHue.

Cratba 13. JInuHbIM NpUem rpaxxaaH

1. JIMYHbIN Npuvem rpakaaH B rocyfapCTBEHHbIX OpraHax, opraHax MecTHOro CamoynpaB/ieHUs
NPOBOAMTCA UX PYKOBOAUTENAMM U YNOJHOMOYEHHBIMU Ha TO AnLaMKU. MHOpMaumMa o mecTe Npuema,
a TaK¥Xe 06 yCTaHOBNEHHbIX 4N1A NPUEMA AHAX U Yacax AOBOAUTCA A0 CBEAEHMA rPaXKaaH.

2. Npu IMYHOM NpUEME TPaKAAHMH NPeabABASET JOKYMEHT, YA0CTOBEPAOWMIA €ero JIMYHOCTb.

3. CopeprkaHne YCTHOro OOpaLLeEHMA 3aHOCUTCA B KAPTOYKY /SIMYHOTO MpuMema rpakaaHuHa. B
CNyyae, eCv U3N0XKEHHbIE B YCTHOM 0bpaLeHnn GpakTbl M 06CTOATENBCTBA ABAAIOTCA OYEBUAHBIMU U He
TpebyloT AONONHUTENbHON NPOBEPKM, OTBET HA OOpaLLEeHMe C COrlacua rparkaaHMHa MoxKeT 6blTb AaH
YCTHO B XOZge /IMYHOrO Npuema, 0 Yem AeflaeTcA 3anucb B KapTOUKe JIMYHOrO npuema rpaxaaHuHa. B
OCTa/IbHbIX Cy4anX AaeTcA NMCbMEHHbIN OTBET NO CyLLEeCTBY NOCTaB/eHHbIX B 0bpaLLeHnn BONpOCoB.

4. NMucbmeHHoe obpalleHue, NPUHATOE B XO4Ee JIMYHOFO MpUEMA, MOAJENKUT perncTpauum u
paccMOTpPeHUIo B MOPAAKE, YCTAHOBEHHOM HacToAwmMM PeaepanbHbIM 3aKOHOM.

5. B cnyyae, ecnn B obpalleHUM copeprkatca BOMPOCHI, PeLleHMe KOTOpbIX He BXOAUT B
KOMMNETEeHUMIO AaHHbIX TOCY4ApPCTBEHHOrO OpraHa, oOpraHa MeCTHOr0O CaMoynpaBieHUA UK
OO/IKHOCTHOTO N1MLA, TPaXAaHWHY JaeTcA pasbACHEeHWe, KyJa M B KakKOM MNOpALKe emy cnegyet
obpatuTbCA.

6. B xo4e NMYHOro npmema rpaxgaHuHy MOKEeT ObiTb OTKA3aHO B Aa/ibHEMWEM PACCMOTPEHUMU
obpalleHusa, ecnm emy paHee Obia faH OTBET MO CYLL,ECTBY NOCTaBAEHHbIX B 0OpaLLeHUN BONPOCOB.

7. OTpenbHble KaTeropum rpaxgaH B C/Ayyasx, NpeayCMOTPEHHbIX 3aKOHOAATe/1bCTBOM
Poccuiickolt depepaLmm, Nob3yoTCA MPABOM HA JIMYHLIA NPUEM B MepBOOYEPEAHOM NOPALKE.

(yacTb 7 BBeaeHa PeaepanbHbiMm 3akoHoM oT 03.11.2015 N 305-93)
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Cratba 14. KoHTponb 3a cobatogeHnem nopsaka paccMoTpeHusa obpalleHni

focynapCcTBEHHbIE OpraHbl, OpraHbl MECTHOrO CaMOYMpPaBJEHUA W AOMKHOCTHbIE /MUa
OCYLLECTB/IAIOT B Npeesiax CBoeir KOMMEeTEeHLUMN KOHTPO/b 3a cobatogeHnem nopsiaKa paccCMoTpPeHUs
obpalleHnin, aHaNM3UPYIOT codepXKaHue nocTynawwmx obpalleHnit, NPUHUMAKT Mepbl Mo
CBOEBPEMEHHOMY BbIAB/IEHMIO U YCTPAHEHUIO MPUYNH HapyLLeHMA npaBs, cBOOOA M 3aKOHHbIX MHTEpPEecos
rpaskaaH.

CraTbAa 15. OTBETCTBEHHOCTb 3@ HapyleHMe HacToAwero PeaepanbHOro 3aKoHa

/lua, BMHOBHbIE B HapyleHWW HacTosAwero denepanbHOrO 3aKOHA, HECYT OTBETCTBEHHOCTb,
npeaycMoTPeHHY0 3aKoHoAaTeNbcTBOM Poccuiickolt degepaumm.

Cratbs 16. Bo3smelueHuWe NpPUUMHEHHbIX YObLITKOB WM B3bICKAaHWE MOHECEHHbIX PacXo4oB Npu
paccMmoTpeHun obpalleHui

1. TpaxaaHWH MMeeT NpaBoO Ha Bo3melleHWe YBbITKOB WM KOMMEHcaluuio MopasbHOro Bpeaa,
NPUYUHEHHBIX HE3aKOHHbIM AeicTBnem (besaeiicTBMeM) rocyapcTBEHHOro opraHa, opraHa MecTHOro
camoynpasBAeHNa UK JO0/BKHOCTHOMO ANLA NPU PAacCCMOTPEHUM obpalleHus, No peLleHunto cyaa.

2. B cayvae, ecnn rpaxaaHuH ykasan B 06palleHWM 3aBeOMO NOXKHble CBEAEHUA, Pacxofbl,
MOHECeHHble B CBA3M C paccMoTpeHrem obpalleHus rocyaapcTBeHHbIM OpraHom, OpraHOM MECTHOrO
CaMoynpasBaAeHMsa WAW AO/KHOCTHbIM JINLLOM, MOTyT ObiTb B3bICKaHbl C AAHHOrO rpa)KgaHuHa no
pelueHuto cyaa.

Cratbsa 17. MNpusHaHWe He gencTByOWMMKU Ha Tepputopun Poccuinickoit @epepauunm oTaenbHbIX
HOPMaTMBHbIX NPaBoBbIX akToB Coto3a CCP

MpW3HaTb He AeNCTBYIOWMMM Ha TeppuTopumn Poccuiickon depepaunu:

1) Yka3 Mpe3sunanyma BepxosHoro Coseta CCCP ot 12 anpena 1968 roaa N 2534-VIlI "O nopsaxe
pPaccMOTPEHUs NPenoXKeHUM, 3aaBaeHui n Kanob rpaxgaH" (Begomoctn BepxosHoro Coseta CCCP,
1968, N 17, c1. 144);

2) 3akoH CCCP ot 26 wuioHa 1968 roga N 2830-VIl "O6 yrtBep:aeHun Ykasa [Mpesnanyma
BepxoBHoro Coseta CCCP "O nopsake paccMOTpPeHWs NpeanoXKeHUl, 3aaBNeHN 1 Kanob rpaxgaH"
(BemomocTtn BepxosHoro Coseta CCCP, 1968, N 27, cT. 237);

3) YKkas Mpesuanyma BepxosHoro Coseta CCCP oT 4 mapTa 1980 roga N 1662-X "O BHeceHuu
NU3MeHeHU 1M gonosHeHul B YKas MNpesmanyma BepxosHoro Coseta CCCP "O nopsagke paccmoTpeHus
npeaoXeHnin, 3asasneHnin u xanob rpaxaan" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cT.
192);

4) 3akoH CCCP ot 25 wuioHsa 1980 roga N 2365-X "O6 yTBepkaeHuu YKasos [pesnguyma
BepxosHoro Coeta CCCP o BHECEHUW N3MEHEHWUI U AONOJHEHNA B HEKOTOPbIE 3aKOHOAATE /IbHbIE aKTbI
CCCP" (BegomocTn BepxosHoro Coseta CCCP, 1980, N 27, cT. 540) B 4acTu, Kacalowenca yTBepXaeHns
YKkasza [Mpesngmuyma BepxosHoro Coseta CCCP "O BHecCeHMW WU3MEHEHUA W [ONONHEHUA B YKas
Mpesngmyma BepxosHoro Coseta CCCP "O nopsgKe paccMOTpeHMA NPeaioKeHnin, 3aaBaeHN 1 Kanob
rpaxgaH";

5) YKkas Mpe3sunanyma BepxosHoro Coseta CCCP ot 2 ¢eBpans 1988 roga N 8422-XI "O BHeceHuu
aononHeHui B YKas MNpesngmyma BepxosHoro Coseta CCCP "O nopsake pacCMOTPeHUs NpeasioKeHnn,
3aABAeHU 1 Kanob rpaxaaH" (Begomoctn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 masa 1988 roga N 9004-XI "O6 yrtBepxapeHun YKasos [Mpesvanyma
BepxoBHoro Coseta CCCP 0 BHECEHMU M3MEHEHUI U AONONHEHWUI B 3aKOHoAaTesbHble akTbl CCCP"
(BemomocTtn BepxosHoro Coseta CCCP, 1988, N 22, cT. 361) B 4acTW, Kacatollenca yTeep:aeHns YKasa
Mpesngmyma BepxosHoro Coseta CCCP "O BHeceHMM AononHeHwuit B YKas Mpesnanyma BepxoBHOro
Coseta CCCP "O nopaaKe paccMOTPeHMA NPeaSIOKEeHWIA, 3aABNEeHUI U Kanob rpaxaaH".
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CraTba 18. BctynneHue B cmay HactoAwero PeaepanbHOro 3akoHa

Hactoawmin depsepanbHblit 3aKOH BCTymaeT B cuay no ucTedyeHun 180 aHelt mocne AHA ero
oduumanbHOro onybanMKoBaHUA.

MNpesnaeHt
Poccuiickoin Pepepaumn
B.MYTUH
MockBsa, Kpemnb
2 mana 2006 roga
N 59-03




